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RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise ' Mini Ratna)
INDIAN

@B&IU&tz,,,E-mail:info@irctc'com,website:www.irctc.
r.2025

: Rs.89,999/-
: Rs.16,200/-
= Rs.1,06,199- (to be paid at IRCTC/SZ)
= Rs.10,620 t-(10% of the Quoted LX' to be

submitted within 05 working days as advised by

IRCTC(to be deposited in IRCTCiSZ)
: NIL
:Rs.2,1241-(to be Paid at IRCTC/SZ)

M/s Zainab Catcrcrs
39/tl, ll3 2nd l'loor'
Saint Johns Church l{oad I}harathi Nagar,

Ilnngalorc, Karnatkzr- 560005

Contact No. -9902401388, 96069 40634

Email- id- zainabcaterersT9@smail.com

sub: Award of tcmporary license -cum- commenccmcnt of on-boartl catering Scrvices in train

no.22663-64, 'I'I;M-JU. (Catering Serviccs to be cxcluded in scctions are mentioncd in Tcndcr

I)ocumcnt)
l(cl.: Lirnitetl lt-.I.endcr no.2024llltcrc/rsv/06/Dl,l,Cl,lMllElU430pcncd on 02.01-2025.

With rcfcrc,oc lo thc subjcct mcntionccl abovc, it has bccn dccidcd to award you thc tclnporary

lioo.sc for provisi<ln of o"n-boarcl catering Scrviccs in abovc mcntioncd train without pantry car

(through 'l'SV) tbr a pcriocl of 03 rio,ths or finalizatio, & ootntncncctncut oI longtcrm

tonclcrs whichcvor is carlicr, pLrrcly on aclhoo basis sLrbjoct to thc tcrtns aud conditions enshrincd in tl-re

tondcr. docurrc,t, which shall form part o[ thc I.iccnsc. 'l'hc abovc award of tcmporary liccnsc is

sub1cot to thc tcrms ancl oonditions oitcuclcr docuurcut and (]ovcrnmcnt of India dircctivc to oot-ttain

COVII).

A) In viow ol- the abovc you arc rccluirccl to submit thc Licetrse fcc within fivc (05) working days of

issuc of LOA or 05 working days bcforc clatc o[ comlncnocmcnt of opcration whicl-rcvcr is latcr'

Lcttcr o{,acccptancc is to bc sutmitled within fivc (05) working days of issuancc of LoA or as

aclvisccl i, LOA alolg with socurity l)cposit to bc subrnittcd in conccrued zonc as de1ailcd bclow:

Liccnsc fcc
GS'r'@18%
'l'otal
Scourity doposit

Spl. Sccurity dcposit

llDS deposit

SccLrrity dcposit a*d Quotcd Lli plus applicablc GS'l' as pcr tcrms and condition o[ liccr-rsc to bc

subrrriticcl oi tuC'l'ClS Z. l\ank aocouut dctails of II{C't'C/S'/,is as uudcr: -

Indian Railway Ca & Toudsm CorPotation I.td.r\ccount Narnc
00040310002843Accor.rnt Numbel

r\ccount'I'ype

I IDIr(l llank

Annasaiai Rtanch

**Chec}rcs S7il1not be accePted

'l'lrcrc is no provision lor clclaycd payrncnt and lailurc

'clcfault' u,i.l aotion shall bc lakcn ir-r

to pay as pcr schcdulc shall bc treated as

accordaucc with tcndcr conditiorts'

q"flI'dGd*)teorqfaq:l1qidd,€qdqErss,fi-148.qrrqqr.qrf,T{kd-110001. ((qFr:011-23311263-FaFfl3-2331125e
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Irvoicc will bc issucd allcr rcccipt or paymcnt along with GS'l' numbor and billing addrcss providcd

lbr tltc samc.

ll) You arc rcquir.c<l to start tlic provision of catcring scrviccs as per atlvise of IlLc fc/SZ'

c) Irirst clay ol starl ol' catcring scrviocs in thc train will bc trcatocl as datc ol' cotrrt]]cttccmcnt of

Onboard Catcling Scrviccs.

I)) you arc r.cquirccl to submil thc list of proposed pickup looations for mcal (l)/F, lunch & dinncr)

alo'g with its addrcsscs for approval o1'll{c'l'c. '['hc samc should bc submittcd as i'dicatcd i, thc

oncloscd lbrlnat for acocptancc lcttcr'

E) Il. yoLr lail to acccpl thc ofl'cr ol'awarcl ol Liccnsc ancl flails to remit liccnse fcc, within the

slipulalccltirrc as aclvisccl by II{C'I'C, Action willbc takctr as pcrtorms olclausc no' 3'5 ol'Gencral

Conclitions ol liocnsc- scctiou onc'

l.) Supply/Salc ol.l{ailnccr is to bc madc in thc train in tcrms of clausc rro.2.l.4(a), (b)& (c) ol'Soope

ol Work olthc tcnclor conclitior-r on MI{l)'

(;) Poiut ol'Salc rraohinos as pcr clausc 2.3.3 ol'tcnclcr cloctttrctlt has to be ctlsurcd'

II) All l)AD ilcms ol brands approvccl in Catcgory A and A spocial by II{C1'C are only to be sold in

thc tlain.

I) II{C'l'C approvcd,

ITSSAI liccnsc and

to oookccl lood.

J) Striot complianoc ol'guiclclincs issuccl by Govcrnmcut of India, MI IA and this office for covll)-

19, i' this rcgzrrcl, shoulcl bc followccl ancl any violation thcrcof shall invokc pcnalty which may

cxtcnd upto tcrminatiQu of contracl'

K) Awarcl of liccnsc is subjoct to 1hc final outcomc of wl's filcd in dilfcrcnt I ligh coutl'

L) 'l'hc lcrrns & Colclition of tcndcr clocumcnt is an iutcgralparl olthis lcltcr of Award'

'l'his issuos with approval of Compcter-rt Authority'

I(indly aoknowlcdgc thc rcccipt of this lc11er'

Ilncl:-'I'cntlcr l)ocument
CoDy:-

- G()M/SZ- 1o providc clatc of comllcnocmont as per prcscnt train schedulc.

_ GM/MCS - ior kind information and rlcocssary action pleasc.

- A(;M/MCS - for kind inl'ormation aud tlcccssary action plcasc.

- AGM/F'in - for l<incl informatiou aud ueccssary action plcasc'

- Ccntral Control - lor kincl informalion and trcccssary aotion plcase'

- AOM-IT - for l<ind infoilration ancl uploading on II{c'l'c Portal.

Packcd brandccl l{'t'li itcms likc poha, Upura, Vcg mcal, Combo rncal ctc' with

I Ml{p, with bcst bcforc datc has to bc available in addition in train in addition

Sut*'
(Ilanjit Singh NaYal)

DGM C&r)
For GGM/Proc.
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l'ormat lbr acccptancc of award of tcmporary license

(To hc givcn on company/firm's lcttcr hcad)

(lroup ()cneral Managcr/SZ
ilTC]'C/SZ

Sub: Award of tcmporary liccnse -cum- commenccmcnt of On-board Catering Scrvices in train

no.ZZ663-64, 'IllM-Ju.(iatcring Scrviccs to be cxcludccl in scctions arc mcntioned in 'l'cndcr

l)oculncnt)
llct: yorrr oflice tcrtcr no. 2024ARC'[C/ISV/06/I)ECI']MI}I|M3dt. 0tt.01.2025'

With rclcrcrrcc to abovc, I/wc hcroby collvoy my/our acccptancc of thc tcrtns allcl conditions of thc

tcmporary liccusc.

clausc 2.9 of Gcnclal conclitious oI licot"tso- qcctigll oq-q-l-q !!J-l]4ll24lV'-

lrurthcr dotails of mcals (I)/F, lunoh & clinncr), piok up looations fol thr: atrove traius arc as ttudcr:

IItC'l'C gr.its author.izcd porson or nominatcd agcncy is frcc to inspcctthc abovc premises as and

whcrt t'ccluircd.

I/Wc am/aro rcacly to colnlllcllcc scrviccs in thc abovc train as pcr advisc of IIICTC'

Signaturc:
M/s
Namc of authorizcd
pc[son
l)atc
PIacc

6

, 
,r{\

X*'

olausc 2.ti ol Gcucral conditions of liccnsc- scction onc 'fO-BE l'4ID 4l!Z.1
l)crnancl draft/l]ankcrs
choquc/l{'['(iS/NIiF'l' No./t]ank

'l'rain

lro.

Liocnsc Irco GS'f
(d,18%

'l'otal llank l)ctails I)crnaucl dt'alt/

chcq uc/l{'f (iSN IiF'l' N o.

Name of contact
person of thc
mcal supply unit

Details of mcal
supply unit along
with address

l'rain no.

Scal ofthc licensee
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Licct-tso lcc AS

l'honc no. of
contact
pcrson


